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Activity Notes

2142 Assessment Contact Notes When creating case notes, the correct information is
being pre-filled when the 'Insert Correction Note' button
is clicked.  And when the 'Create' button is clicked,
nothing is pre-filled so that a new note can be created.

Activity Notes

2261 Corrections Notes The narrative for a correction case not is now being
displayed properly on the page after the note is saved.

Activity Notes

2543 Receive error printing note prior
to saving it

A case and provider note can be printed only after saving
the note.

Activity Notes

2558 Case note not printing by
selected criteria

The notes are now being printed in order by the sort
column selected.

Address Broker

2592 Address Update address popup window no longer gives a fatal
app upon saving.

AFCARS

2822 AFCARS errors The 'Child was previously Adopted' field on the Additional
tab of the Person Management page is now a drop-down
field with the values of 'Yes', 'No' and 'Unable to
Determine'.

Approvals

23 Re-routing approvals When a worker or a supervisor goes to approve the piece
of work, the section on the window labeled Supervisor
Approval now reads:
'You have completed and ARE ABOUT TO APPROVE this
piece of work. …'
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Approvals

2478 Approval The Maintain hyperlink is now enabled on the Closing
History tab of the Maintain Case page and supervisor's
are now able to enter the final approval for a case
closure,

Approvals

2533 Order of Approval rows Approvals are now being displayed in the correct order.
Approvals

2575 Case Closure Approval A case closure can no longer be approved on the same
day as when the closure was requested.  The batch
needs to be run before an approval can be made on the
case closure.

Approvals

2794 Approval Placements can now be approved by the supervisor
without the system generating any Fatal Application
Errors.
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Assessment

715 Case Notes Type The following modifications have been made to Case
Note types to accurately report Contacts:
1) Case Note of type 'Initial Face-to-Face Contact' under
'Assessment Contact' category has been changed to
'Initial IA Face to Face'.
2) A new type 'Initial Ongoing Face to Face Contact' has
been added under Ongoing category

Ongoing Service Case Tracking report (r-sm04a01-
ongoing-srvc-activity) has been updated as follows:
1) The "Date of 1st Face-to-Face Contact with Child" &
"Date of 1st Face-to-Face with Casehead" fields will now
only look at the 'Ongoing' category and the new 'Initial
Ongoing Face to Face Contact' type
2) The "Date of 1st Contact with Child's Provider" field
will now be expanded to look at the following type values
under it's current category of OHCU: Office Visit;
Telephone Call.

Assessment

957 Create icon for Assessments The Assessment icon on the Create Case Work screen
has been changed to match the Assessment icon on the
Desktop (red/white lined tablet).

Assessment

2250 Modified IA available to all
counties

The Modified IA is now only accessible to Milwaukee
County.

Assessment

2526 IAPC template doesnt copy-over
ratings accurately

Initial Assessment - Primary Caregivers template now
pre-fills ratings for individual children correctly.
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Assessment

2550 Text being deleted after spell
check is used

The Spell Check feature has been fixed so that worker's
are not losing information when entering large amounts
of text either on the narrative fields on the windows or
on the template and then performing a spell check.

Assessment

2706 Assessment Safety Decision, under Assessment > Results Tab ; now
prefills with the most recent Safety Assessment decision
if the assessment is pending, otherwise it will get the
most recent Safety decision before approval.

Assessment

2836 Family RA and Future A/N;
Family Strengths & Needs

When a worker creates a Family Risk Assessment of
Future Abuse/Neglect or a Family Strengths and Needs
Assessment, then they are now linking with the correct
Initial Assessment when saved.

Automated Messaging

150 Job Classes for automated
messages

Automated Messages have been set up for Portage
County based on the county's requirements.

Automated Messages have been set up for Waupaca
County based on the county's requirements.

Automated Messaging

151 Job classes for automated
messages

Automated Messages have been set up for Dodge County
based on the county's requirements.

Automated Messages have been set up for Ozaukee
County based on the county's requirements.
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Automated Messaging

1917 Create Automated Messages for
Vernon County

Automated Messages have been set up for Vernon
County based on the county's requirements.

Automated Messaging

1928 Set up automated message Automated Messages have been set up for Crawford
County based on the county's requirements.

Automated Messaging

2044 Problems with messaging An intake worker screening an intake will now only get
one email indicating that their assignment has been
closed.  

And the Supervisor whom it was sent to will get an email
that an assignment has been created for that intake.
Once the Intake is screened in/out, no other emails are
sent to the supervisor indicating that their assignment
has been closed for the intake or that an assignment has
been created for the case (if applicable).

Automated Messaging

2140 one bad email address affects
the sending of Ams

Automated Messages are now being sent from
eWiSACWIS even if one of the emails in the Sent To is
invalid.

Automated Messaging

2818 Email being rejected by counties Emails are no longer being rejected by the Counties.  All
emails from eWiSACWIS will be sent with the email
address of eWiSACWIS@dhfs.state.wi.us and the reply to
will be sent back to the worker the email originated from.

Case Visual Metaphor

15 Intake expando An Intake icon is now displayed next to the Intakes listed
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Automated Messaging

under Intake expando
Case Visual Metaphor

22 Worker's Pending Approvals
Wording

On the desktop, the wording next to the worker icon
under the Approval expando has now been changed to:
Pending Approvals for <Fname> <Lname>

Case Visual Metaphor

28 Intakes expando, Name display Home Inquiry have now been changed to display in the
same format as the PS Reports and Services intakes:
Last Name, First Name under the Intakes expando.

Case Visual Metaphor

2254 Intakes Expando Now if a screened in Ps Report has a description of 0-2
Hours, Same Day, or 24 Hours it is displayed in red. All
the other are displayed in blue.

Case Visual Metaphor

2297 Missing Parent Agency on
desktop

Parent Agency is now displayed on the desktop if the
Provider has one.

Case Visual Metaphor

2750 Can edit work via Search >
Particpant View

Now, if the worker does a Case search and then clicks on
the Participant View checkbox, they can no longer edit all
work under the Participant icons.

CIA

2835 CIA created PS Report/Service
Intakes have issues

Participants in CIA-created PS Reports can now be
deleted with out  receiving any errors. Also, CIA-created
Service Intakes can be Screened In without receiving
error messages.
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Close Case & Adoption Decree

547 Case Closure nightly batch report Case Closure is now showing the Type of Work, for which
Approval Processing is incomplete.

Close Case & Adoption Decree

619 Case Merge Now if a case is in the merge process, the case will not
be allowed to be submitted for Case Closure and also
other cases will not be allowed to merge into it.

Close Case & Adoption Decree

2625 Approve Case Closure Before
Closure Accepted

Case closures can no longer be approved if the batch to
close the cases has not been run.

Close Case & Adoption Decree

2939 Case Merge keeps rate setting in
closed case

Rate Setting is now being copied over to the retained
case when two cases are merged.

Collect/Determine Eligibility

1217 Problem with IV-E determination Now while entering information into IV-E Eligibility
screen, Court Order Date does not have to be greater
than the Petition Date

Collect/Determine Eligibility

1386 trust account ticklers
fm0703-spend-down-tklr

Trust Account ticklers will no longer display on the
worker's desktop erroneously.

Collect/Determine Eligibility

1775 Medicaid Cert page A validation error message is now being displayed on the
Medicaid Certification page if the same number is
entered in the Current MA ID and Previous MA ID fields.
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Collect/Determine Eligibility

1783 Completed Annual Eligibility
Review page

Completed Annual Eligibility Review Page is available
now in Read Only mode.

Collect/Determine Eligibility

2589 MA cert error in form C/O Field now allows up to 36 chars max.
Collect/Determine Eligibility

2879 Medicaid eligibility form street
address

The Medicaid Cerification pop-up page that is launched
from the Medicaid Eligibility page now accepts both
alpha/numeric values in the Street Address fields.

CPS Reports

1733 Cannot enter dashes in SSN
Number

SSN can now be entered in ###-##-#### format
including or excluding the dashes.

CPS Reports

2466 Intake Decision - Supervisor
Name.

When a supervisor opens a pending PS Report or
Services Intake that was created by another worker, the
name of the supervisor making the screening decision
will pre-fill in the 'Supervisor Name' field on the page.

CPS Reports

2470 Unknown, Unknown - remove
allegation tab edit

A person with either a Last Name or First Name of
Unknown no longer has to be searched to add that
person as the Alleged Maltreator on the Allegations tab of
the PS Report.
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CPS Reports

2516 Reference Person message If a Reference person is incorrectly identified while
creating a PS Report and that person is deleted and a
new participante is added and identified as the Reference
Person, then no error messages are being displayed that
a Reference Person was already selected since that
participant was deleted from the PS Report.

The participant is also no longer displayed in the Alleged
Maltreator drop-down if they have been deleted from the
PS Report.

CPS Reports

2535 Add Living Arrangement to PS
Rpt screen

Child Living Arrangement (NCANDS #23 field) has been
added to the Basic tab of the Assessment page.

CPS Reports

2704 Rock county Child Welfare Report When telephone numbers are entered into Rock county
Child Welfare Report in 608-222-00XX format, 00 are
now retained.

CPS Reports

2849 Deleting participant NOT
recognized without saving

If Participant that has not been searched on an Intake is
deleted, the worker will now be able to continue working
on the Intake without clicking the Save button.

Document Plans

1155 Last Hearing Date should NOT
allow future date

A date of the last Permanency Plan Hearing will no longer
accept dates that are in the future; the following
message will be displayed:

The date of the last Permanency Plan Hearing date
cannot be a future or Invalid date.
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Document Plans

1273 Cannot enter new Perm Plan If more than one Legal Status with a Legal Action of 'TPR
Petition Voluntary', 'TPR Petition Involuntary' or 'Request
for TPR' is created for a case, the Legal Status with the
earliest 'Date Filed/Served' will now pre-fill onto the
ASFA tab and the Permanency Plan template.

Document Plans

1693 Can't enter neg. #  for total in
CFS-2266-54W

The Delinquency Risk Assessment cfs-2266-54W has
been modified so that the Total Risk Score will accept
negative numbers.

Document Plans

1822 Fatal App Error on termination of
case plan

The 'Other Reason Plan is no Longer Required' field when
terminated a Case Plan now ony accepts the correct
number of characters and no errors are generated when
saving the page.

Document Plans

2393 PP Due tickler NOT deleted upon
PP approval

When a Perm Plan is approved the PP due tickler is
deleted from the database.

Document Plans

2493 Fatal App Error with Case Plans New Case Plans can now be created for cases with
existing case plans and the original Case Plan becomes
historical.

Document Plans

2562 Administrative Review Meeting Run time errors are no longer generated when creating
an administrative review meeting.
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Document Plans

2618 Permanency Plan Template
Issues

The following items have been resolved on the
Permanency Plan template:

1. If changes are made to the 'Father is:' or the
'Permanency Plan is' fields on the Permanency Plan page,
then the changes are accurately reflected on the
template when the template is re-launched.

2.  The 'Name - District Attorney / Corporation Counsel'
field on the template is now pre-filling with all collaterals
identified as the District Attorney, Assistant District
Attorney or the Corp. / Co. Counsel from the Maintain
Case page.

3.  Any address containing a C/O line in the address will
now pre-fill correctly on the template.

Document Plans

2624 Perm Plan Template The following is a list of some modifications that were
made to the Permanency Plan template:

1. A checkbox value of 'Does not apply. Child in Out-of-
Home Care less than six months.' was added to item 1b.  

2. Placements in item 13. Child's Placement History
(Previous Placements) now pre-fill in descending order
by Date of placement.

3. The Name and Address of providers in item 13. Child's
Placement History (Previous Placements) are now
editable.
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Document Plans

4. A checkbox value of 'Child is not of school age' was
added to item 19. 

5.  The Date field for item 22d in the Immunization table
was modified to allow multiple dates.  No date format is
enforced on this field since it is identified as a text field
on the template.

6.  The checkbox for item 23a was modified to read
'Child is less than age five and does not attend early
education or day care.'  The age previously for the
checkbox was two.

Document Plans

2675 Add "Adoptive" to drop downs in
3 places

'Adoptive' is now available as drop down value fro the
following fields:

1) Basic Tab of Permanency Plan  - Father Is field:
2) Additional Tab of Person Management - Father Is
field:
3) Legal Status - Applies To

Document Plans

2889 Historical case plan enabled
using spell check

Spell Check is now no longer available for Historic Case
and Permanency Plans

Forms

2090 Cannot approve form document
until 'save' in E.

A form Document can now be approved without having
to save the page first.
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Foster Care/Out of Home Placements

48 Edit Message required The following message is now displayed to alert workers
when Placement Ending Date is 30 days prior to the
current system date: "The Placement End Date is more
than 30 days ago. Would you like to continue Saving?"

Foster Care/Out of Home Placements

1228 Date missing from header/footer
of 2 templates

Both CFS-2253W and CFS-2248W now have a creation
date of 01/2003 in the header/footer of the templates.

Foster Care/Out of Home Placements

1721 Plcm Status field does not
refresh

When changing the Service Category and Type on the
Provider Search page while making a placement, the
values selected are reflected back on the Placement and
Services page and the Placement Status field is filtered
accordingly.

Foster Care/Out of Home Placements

2205 Change in Placement
Notifications

If a Change in Placement Notification was created in
client/server WiSACWIS, it can now be launched in
eWiSACWIS; however, no new notifications can be
created as the template was removed from the system.

Foster Care/Out of Home Placements

2497 Old OHP's are giving Fatal app
error when opening

A worker can now open the Out of Home Placement and
Placement Ending pages without the system generating
any errors.

Foster Care/Out of Home Placements

2910 Plcm End for OHP Kinship has
problems

Ending a OHP via Plcm Made in Error for Kinship
Voluntary no longer generates an error msg.



WiSACWIS Release 1.3 Notes

14

Gather/Monitor/Request Reimbursement

2608 Modify benefit-pmt report. The Benefit Payment Report was modified and now
information on report displays correctly.

Gather/Monitor/Request Reimbursement

2702 Modifications to Pre-Two year
report

The following changes are made to Pre-Two Year report:
1 - Title of report is now changed to 'Pre-Two Year
Claiming Adjustments Made Between '
2 - Add negatives to the all total amounts.
3 - Add details of transactions in log (id_pmnt, amt
added etc.)

Home Inquiry

2157 State keeps blanking out on
home inquiry

When creating a Home Inquiry, PS Report or Services
Intake and you enter a valid or invalid non-wisconsin
address, the state is no longer cleared out when you tab
off from the zip code. If an invalid wisconsin zip code is
entered, then the state and country is cleared out.

Home Provider

1652 Birth Day report Birthday report has been modified to display 'No Children
turned 5, 12 or 15' instead of 'No Children turned 5, 12
or 18.'.

Issue/Reconcile Checks

1215 fm0211-payment-to-providers-
by-service-cat

The Payment to Providers by Services Category is now
producing data on the report.

Issue/Reconcile Checks

2109 id_payee The Pending Checks batch has been modified to identify
if a payment contains no payee id so that they are not
being listed under the incorrect provider.
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Issue/Reconcile Checks

2781 Check Dispostion When a check is cleared, the date of the disposition is no
longer being updated.

KIDS Interface

2348 FM0707 Now when a county records a onetime payment for past
period with no record of the check number for over a
month, the payments are now being sent to KIDS.

Legal Consult

1607 close button does NOT close Lgl
Status page

While saving a Legal Document, if one clicks Close and
then chooses 'Yes' on the 'Do you want to save' Pop Up
message, one is now retuned to the desktop and not to
the Legal Document.

Legal Consult

2080 court report extension
dispositional-OHC copy over

Newly added children now appear on the Legal
Documentation Page when a Court Report is created
using Copy Over feature.

Legal Consult

2844 Fatal App Error saving Lgl Status A Fatal Application Error is no longer generated on the
Legal Status page when a Hearing Date is not entered.

Licensing Home Providers

1571 License Notifications License Notifications are now saving as Provider Notes
and can be viewed under Narrative on the outliner when
letter is designated as "sent" on the license notification
page.
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Licensing Home Providers

2210 Home Provider License Letters
converting

The Home Provider License Letters are now converting
correctly when opening a letter that was created in
client/server WiSACWIS.

Licensing Home Providers

2356 Additional Lic Actions The additional licensing action is now saving when
clicking the close button on the Additional Licensing
Actions page and then clicking the 'Yes' button for the
message: 'Do you want to save your changes'.

Licensing Home Providers

2511 Not being able to close license
from other county

A Designated County worker can now close a license that
was created by another county.

Licensing Home Providers

2756 Licensing when the past license
is expired

Now, when creating a license for a provider whose
license has expired, the user is allowed to choose from
all of the service types that the Provider can provide
instead of restricting to the services that the Provider
provided before license expiration.
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Licensing Home Providers

2856 Revoke a provider license When a provider's license is revoked, the Effective To
date is now changing to be equal to the same date as
when the license was revoked. A new license can now be
created without getting any overlapping date errors.

Also, overlapping license regardless of the License Type
cannot be created.  The following message is displayed:
Overlapping License Dates are Not Allowed.

And if a Supervisor revokes and approves the additional
licensing action, the name of their supervisor is not being
displayed on the Approval pop-up page since the
supervisor creating the additional licensing action has
final approval.

Licensing Home Providers

3041 Edit Licensed Services You can toggle between designated and non-designated
counties and select the Edit Licensed Services link
without getting a fatal application error on the License
page.

Maintain Case

2656 Can't link SI or PS Rep to Case A screened out Services Intake or PS Report can now be
linked to a closed case when the Reference Person in the
screened out intake is not the same Reference Person as
in the Case.  The person is created with a Relationship of
'Non-Relative' on the case.
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Maintain Case

2815 Description drop down for
Stepparent Adoption Case

When the case type for a newly created case is
Stepparent Adoption, the Description field now displays
the drop-down values.

Maintain Case

2896 Participants tab not displaying
correctly

The Participants are now displayed and the Person
Management window is launched.

Maintain Services

2545 creating new service type When new Service Types are created, they will now be
available in the system right away and can be seen on
the Service Type drop-down fields throughout the
system.

Manage Trust Accounts

2344 FM0706 The fips codes is no longer missing on KIDS Referrals.
Manage Trust Accounts

2402 Amount as zero can be saved in
e.

The Amount on the Maintain Ledger Record can no
longer be zero, the following message will be displayed:
Amount entered must be greater than 0.
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Merge Person

609 person merge The following labels have been changed on the Person
Merge Page:  
- Remove --> Remove Person
- Retain --> Keep Person
2) A new option 'Pending Person Merge' is now available
from Utilities 
3) A new Page 'Pending Person Merge' is now available
from Utilities menu > Pending Person Merge where all
the Merge records created by the user launching the
screen can be viewed.
4) If the user launching the Page is a Supervisor, all
person merge records created by the user launching the
screen and the all workers for whom the user launching
the screen is a supervisor can be viewed.

Mobile Computing

2686 Tablet enhacements for
December

One Step Upgrade -when a new version is available the
user will be able to upgrade.
Enablement of Multi-User -more then one user will be
able to use the Tablet
Encryption of offline data -all offline data is now secure
via encryption.

Office Automation

2627 Perm Plan Template Changes to all checkboxes and radio buttons now pre-fill
correctly on the template when changes are made on the
Permanency Plan tabs in eWiSACWIS.  Narrative sections
in the template now save and all pre-filled information is
functioning correctly.
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Office Automation

2654 Copy & Paste issue between MS
Word

When copying and pasting between MS Word and
eWiSACWIS, the apostrophes and quotation marks are
being saved and displayed peoperly.

Overpayment Adjustments

2252 Overpayment Adjustment batch
program

Overpayment Adjustments are now being created for
Child/Parent Agencies.

Person Management

2469 Intake_part and Address not in
sync when changes

When an address is changed while doing a Services
Intake, the new address is now pre-filling correctly on
the Services Intake page and the Services Intake
Summary template.

Person Management

2698 Worker added as collateral -
Restricted case

If a worker is added to a case as a Collateral, The case
no longer becomes a Rescricted case.

Private Provider

2582 Private provider in view only
mode

A private provider is now only displayed in view only
mode when accessed from the Search page.

Process Payments & Purchase Requests

1499 calc-ongoing The Calc-Ongoing batch is now generating overpayments
correctly.

Process Payments & Purchase Requests

1635 Payment view on desktop The desktop is now displaying the dollar amounts
correctly for all payment request records.
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Process Payments & Purchase Requests

2751 Episode Driven Episode Driven batch is no longer creating payments that
span more than one month if there was a previous
payment and the episode had been ended in the month
when batch was run

Process Payments & Purchase Requests

2764 Payment Request page The Payment Request page is now filtering the Service
Types correctly for One Time Payments.

Process Payments & Purchase Requests

2865 Payment Request page The Calculate button is now retrieving the basic amount
on the Payment Request page.

Process Payments & Purchase Requests

2917 Problem with canceling
overpayments

An overpayment can now be cancelled without the
system generating any error messages.

Process Payments & Purchase Requests

2935 Payment Request- Repayment
Method

The Repayment Information on the Payment Request
page can now be updated when applicable.

Process Payments & Purchase Requests

2943 Approvals for one-time payments One Time Payments can now be approved by workers
with the correct job class and approval level specific to
the Service Type.

Report Selection

1218 SM1601 Unassigned completed
Applications

The Unassiged Completed Applications report has been
modified to display the year in a 4 digit format.
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Report Selection

2434 Time to Adoption Report Time to Adoption Report now displays data in the "Time
from Removal to Adoption" and "Time to Adoption
Range" columns.

Search

2425 Search Permormance Performance improvements have been made to the
Search and the IA-PC pages.

Search

2522 Case Closure approvals via
search

A case closure can no longer be approved from the Case
or Person Tab on the Search page.

Search

2574 Restricted case can be viewed on
worker search

A restricted case can no longer be viewed under the
Workers expando on a Supervisor's desktop.

Search

2717 Searching for Provider based on
Gender preference

Now while searching for a provider from OHPlacement
page, age and gender of the child prefill into Additional
Search Criteria.

Search

2962 Wkrs w/out scrty can view
adopted children

Only workers belonging to a security user group that has
the 'View Adoption Case/Person In Search' checkbox
checked has the ability to view adoption cases or
persons.
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Security

2167 Error msg logging into
eWiSACWIS is not specific

The error message being displayed when a worker is
unable to access eWiSACWIS has been modified to read:
Unable to validate your eWiSACWIS Security.  
Please contact the eWiSACWIS help desk.

Security

2473 Provider Search The Additional Search Criteria expando is no longer being
automatically expaned when navigating to the Provider
tab on the Search page.

Ticklers

1953 Ticklers for Adams county Ticklers have been set up for Adams County based on
the county's  requirements.

Ticklers

2507 Tickler Deletion - Error 2000 Supervisor's can now delete ticklers from the Tickler
Deletion page without the system generating any error
messages.

Ticklers

2628 Ticklers displaying wrong due
date on desktop

Ticklers are now displaying the correct number of days
due on the desktop.

Ticklers

2655 Tickler date due should not
include time stamp

Tickler due date now does not include time stamp which
allows the supervisor to delete them using the Tickler
Deletion Page if necessary on the due date instead of
having to wait until the following day.



WiSACWIS Release 1.3 Notes

24

Ticklers

2860 6 month rate settings tickler The 6 Month Rate Setting Tickler is now being created
with the correct due dates.

Voluntary Services Referrals

2476 Wrkr cannot process intakes Workers with both 'My Intakes' and 'All Intakes' on their
desktop can now save, screen in and forward intakes
without the system generating any error messages.

Voluntary Services Referrals

2578 relationships on services intake The relationship of 'Former Significant Other' is now
available for all Services Intake types.

Voluntary Services Referrals

2663 outliner in search results from a
person search

The correct role for the worker is now being displayed on
the search results page when creating a Services Intake.

Voluntary Services Referrals

2746 searched not found participants If a case is linked/created from CIA-created Service
Intakes, participants having a status of 'Searched Not
Found' now appear as case participants on Maintain Case
- Basic Tab Page.

Worker Assignment

1536 New Assignment Category Ref
Value

While making Case Assignments, 'Safety Service - FISS'
type is now available. The Assignment Responsibility
available under this type is 'In Home FISS' and the
available roles are Admin, Primary, Secondary, and
Supervisor.
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Worker Assignment

2463 Missing/Incorrect funct for
creating a Part. Asg

When viewing the desktop in Participant view, one is now
able to create a participant assignment from the Actions
hyperlink next to a participant.

Worker Assignment

2483 Closing Last Assignment on Open
Case

The last assignment on a case can no longer be closed in
eWiSACWIS.  The following message will be displayed to
the user:

You cannot close the last assignment to an open piece of
work.

Worker Assignment

2503 Can't end assignment A worker's assignment can now be ended without the
system generating a Fatal Application Error.

Worker Assignment

2707 Login Procedure not recording
last login date

Login Procedure will now correctly record the last three
login dates for workers.

Worker Assignment

2713 assignment page The last assignment to a provider can now be reassigned
with the system generating a message about navigating
away from the page.  The assignment window is now
displayed and the provider can be reassigned.


